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[bookmark: _GoBack]Position Title		Science Center Interpretive Lead
SSSC Status	Seasonal, full-time
Job Duration	Mid-April through early October
Supervised by	Visitor Experience Manager 
Compensation	$18/hour, Housing benefits and travel assistance available	
Place of Work	834 Lincoln St., Sitka Alaska 

About the Sitka Sound Science Center:
[bookmark: _Hlk89331587]The Sitka Sound Science Center (SSSC) is a growing 501(c)3 non-profit with a mission to increase the understanding and awareness of the aquatic and terrestrial ecosystems of Alaska. Its core purpose is to use science and education to strengthen and serve Sitka and southeast Alaska.  Inclusion and equity are core values of the Sitka Sound Science Center. We are passionate about building and sustaining an inclusive and equitable working and learning environment for students, researchers, and staff. We believe every member of our staff and visitor to our facility enriches our diversity by sharing a broad range of ways to understand and engage with the world, identify challenges, and discover solutions. We encourage you to pursue your interests, develop your potential, and bring your full self to work.
SSSC is a busy non-profit research and science education organization. From spring into the fall, we host visiting researchers, high school and university field courses, education programs, and visitors. These months are full of energy, excitement, fun, and people.
About the Interpretive Lead Position:
The summer interpretersScience Center Interpretive Leads are oversee the seasonal guide staff and collaborate in establishing the public face of the Science Center. The position requires daily interaction with diverse groups of locals, tourists, and and visitors to Sitka. Interpretive Leads have a central role in creating and maintaining a culture of fun, inclusion, education, and curiosity among the seasonal staff and for our visitors., This position involves including leadingguiding tours through the aquarium and hatchery, greeting guests of all ages and backgrounds, managing admissions at the front desk, and answering a multitude of questions about Sitka, marine life, hatcheries, and more. The Interpretive Leads will also coordinate the guide staff, assist with scheduling, monitor the quality of visitor experience, and conduct daily briefings for seasonal staff. This position will work with the Visitor Experience Manager to develop and implement new programs, lead value-added experiences, and provide mentorship to seasonal guide staff. Leads will set the tone and find new ways to create an environment in which our visitors have a positive, fun, and memorable experience as they explore and learn about Alaska hatcheries, local marine life, and exciting research. Summer interpreters are often the only Science Center staff the guests will interact with, and it is critical that guests have a positive, fun experience. The Science Center emphasizes scientific preparation and interpretative training so that interpreters provide visitors with accurate and comprehensive information.
The Summer Interpreter Lead will work closely with the visitor experience manager to develop and implement new programs, to lead value added experiences, and to help provide guidance to new interpreters.
JobResponsibilities:
· Guide visitors on aquarium and hatchery tours
· Answer questions and share information about marine life, Sitka, hatcheries, research, and more
· Welcome visitors to our facility
· Collaborate with the education team to create new visitor programs
· Plan rotating interactive exhibits
· Coordinate facility upkeep (general cleaning, restrooms, public spaces, etc.)
· Conduct daily briefings with guide staff
· Assist with scheduling and daily planning
· Oversee daily opening and closing procedures
· Shadow tours and provide constructive feedback
· Guide value-added tours
· Assist with staff training
· Act as the primary interface between guide staff and Visitor Experience Manager
Skills & Qualifications: Tasks:  Duties vary from day to day based on visitor and program needs, and will include, but are not limited to:
· [bookmark: _Hlk88295845]You enjoy helping others explore and connect with the world around us.Leading aquarium and hatchery tours
· 
· You’re excited about interacting with a diverse group of travelers.
· You’re an inquisitive and curious person.
· You thrive in a team setting and enjoy collaborating with others.
· You find and develop personal connections to the places you live and work.
· You’re passionate about having fun and sharing that enthusiasm with others.
· You find wonder in science and the natural world.
· You enjoy mentoring people and helping them to learn new skills.Answering visitor's questions
· 
· You’re an educator at heart.Covering the entrance desk and selling admissions
· Overseeing daily opening and closing procedures
· Ensuring daily lunches and breaks are scheduled, as needed.
· Assisting interpreter staff with maintaining the highest standards of work, including tour shadowing and coaching.
· Developing and facilitating value added tours.
· [bookmark: _Hlk88295890]Identifying and implementing new outreach or education opportunities.
· Exhibiting and modeling expectations for initiative and work ethic.
· Being part of a leadership team, with the Visitor Experience Manager, to assist in planning and conducting training, developing and implementing new programs, helping grow existing programs, and tour shadowing.
· Assisting with facility maintenance (cleaning classrooms, restrooms, aquariums, etc.). 
· Occasional duties such as feeding animals, summer camp assistance, and specific individual projects to be assigned based on individual interest and organizational needs. 
· Other duties as assigned.
QualificationsBenefits for Interpretive Leads:
· Must be available for the entire duration of the season (mid-April through early October).
· Comfortable with public speaking and proficient in spoken and written communication.
· Ability to positively interact with individuals from a wide range of backgrounds.
· 2-3 years’ experience in an interpretative field (i.e. museums, cultural centers, aquariums, botanic gardens, etc.), OR college coursework or degree in interpretation, education, or science required.
· Teamwork qualities including flexibility, interpersonal skills, goal-oriented decision-making.
· [bookmark: _Hlk534986837]Personal work ethic, including the highest standards of punctuality and attendance, and consistent enthusiasm.
· An interest in and curiosity about new ideas in science education and research.Subsidized housing options
· Travel assistance from Seattle to Sitka
· Planned excursions around Sitka and Sitka Sound
· Career Development Training
· Opportunities to explore personal interests relating to visitor experience and the Science Center mission. 
· 
Sitka Sound Science Center is an equal opportunity employer. All applicants will receive consideration for employment and will not be discriminated against on the basis of race, color, sex, sexual orientation, gender identity, religion, disability, age, genetic information, veteran status, ancestry, or national or ethnic origin.
Please provide a letter of interest, a current resume, and contact information for 2 professional references. Applicants should include the word landslide in the first paragraph of your letter of interest. Application documents should be submitted in Word or PDF format to Sandy McClung, Visitor Experience Manager (aquarium@sitkascience.org)
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