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Job Description Form 
	Job Title
	Quality Coordinator

	Flakeboard Location
	Duraflake

	Area of Mill
	 Quality Assurance

	Reports to Cody Mattox
	 
	Title
	Production Manager

	

	Type of position:

 FORMCHECKBOX 
 Full-time
 FORMCHECKBOX 
 Part-time

 FORMCHECKBOX 
 Contractor

 FORMCHECKBOX 
 Student


	 FORMCHECKBOX 
  Exempt - Salary
 FORMCHECKBOX 
  Nonexempt – Hourly

	

	PRIMARY PURPosE:

	· Responsible for leading mill-wide quality program, including direction, support and training of quality systems to managers and production teams. The Quality Coordinator is responsible for the lab, Quality Assurance employees, and their results

	description of Essential duties:

	· Responsible for QA programs at the mill

· Participates in product quality and production troubleshooting (analysis, yield improvements, defect and variation reduction, and validations)

· Oversees quality data collection and reporting

· Responsible for CPA Certification Program

· Responsible for all lab procedures and institution of new standards as required in accordance with guiding documents (i.e. ASTM, ANSI, etc)

· Accountable for the development and maintenance of pressing recipes for all products

· Utilize root cause analysis methods and statistical tools to resolve quality issues
· Advocate for SPC through use of SPC tools for product and process optimization while coaching staff to do same 

· Participates in customer site visits and troubleshooting product quality issues with marketing/customers

· Oversees QA and optimization initiatives

· Share trial plans and results of trials with other mills. 

· Works with Business Technical Director to set mill published specs and maintain their accuracy. Involve marketing for input and approval

· Liaison with CPA and customers inquiring on emission related issues. 

· Ensures compliance with all 3rd pary regulatory agencies (CPA, EPA, CARB, Intertek) 
· Coach, support and empower employees within area ownership and hold personnel to appropriate level of accountability

	Key expectations supporting organizational structure & CROSS-TRAINING:

	· Ability to identify quality and production issues and react accordingly.  

· Assist operating team during upset conditions

· Develop SOP’s.

· Participation in employee committees (i.e.: Safety,  etc.).

· Self-directed and can manage programs with minimal guidance.



	key safety reponsibilities:

	· Demonstrate safe work practices 

· Promote use of safety  programs (Safe Teams, LASER) 
· Willingness to intervene 

	Required knowledge, skills and abilities:

	· 4 year college degree preferred (Bachelor’s Degree in Wood Sciences, Chemistry, or Engineering is a plus)

· Minimum 5 years of related manufacturing experience required, including direct leadership of people

PLUS (NOT REQUIRED):

· Knowledge of CARB, EPA, and DEQ requirements 


